Z LATAM

B A || R LINERS

The Largest Network
in South America

S 2009 | 2010 | 2011
v T .° 2012 | 2013 | 2014
nng ¥ 2015 | 2016 | 2017

Best Airlines in South America & Best Service in
South America by Skytrax and World Travel Awards




Edmonton
Vancouver Calgary

Montreal
Toronto
Boston
New York
Los Angeles
Orlando
Cancun NN \
Mexico City \
P
Papeete
Sydney Easter Island !
Melbourne Auckland NeugquenAlre

Bariloche

RoBario
F%p(nta del Este
Abntevideo

Falkland Islands
(Islas Malvinas)

London
Paris ¢ Frankfurt

Milan

Bargelona

Connecting the World

NORTH AMERICAN GATEWAYS
New York

Boston

Los Angeles

Miami
Orlando

Cancun

Mexico City

CARIBBEAN GATEWAYS
Punta Cana

Johannesburg

Haska

L = e

American Airlines \‘ ]EtElUE’
LEGEND
LATAM Flights

Canada with
partner airlines

UNITED & -_i.ﬁmnmgx_lco

? LATAM

» AIRLINES

AIR CANADA (i)




Extensive coverage Fleet S LATAM

Y AIRLINES

LATAM Airlines is proud to offer the largest domestic Committed to safetg and customer satisfaction

and regional network in South America. LATAM Airlines Group has one of the youngest and most modern fleets in South America
San Andrés We serve more than 140 destinations: Argentina (14)*, and in the industry, with an average age of 6.7 years. The Company has accelerated its

Brazil (40)*, Chile (16)*, Colombia (16)*, Ecuador (5)*, fleet restructuring plan by incorporating new technologies and larger aircrafts, such as

anta Marta

Valledupar Peru (16)*, as well as other countries in South America.
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Economy class Premium Economy class S LATAM
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Extra comfort

LATAM Airlines offers the most enjoyable flying experience on-board and on the ground. LATAM Airlines offers Premium Economy Class cabins on its regional flights in South America.
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Comfortable ergonomic seats with Complimentary meals and beverages.
adjustable headrests Alcoholic and non-alcoholic beverages
on long-haul flights.

! F[‘ Food and beverage menu More legroom

Free of charge AVOD entertainment system Free baggage allowance % Additional mileage accrual USB power outlets*
with 9” touch screens in our long-haul

aircraft; offering movies, music, games and
flight tracking.

Long-haul: 2 (two) of up to 23 kg/50lb each
Domestic/regional: Based on purchased fare

i S VIP lounge access Faster boarding and deplaning

Wi-Fi entertainment system in all our Complimentary amenity kits and blankets
domestic and regional flights

*Available in select aircrafts
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Working and relaxing before the flight
Premium Business Class is available on LATAM’s Boeing 767-300, Boeing 787-800/900, LATAM Premium Business and Premium Economy passengers have access to four LATAM VIP
Boeing 777-300 and Airbus 350 aircraft. lounges within South (Santiago, Bogota, S&o Paulo and Buenos Aires) and one in the US (Miami)
as well as to over 600 VIP lounges worldwide, belonging to oneworld alliance airlines.
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Full-flat bed seats Access to LATAM Wines specially selected by
with cozy bed spreads and all oneworld VIP Hector Vergara, Latin America’s
lounges worldwide only Master Sommelier

. ,, , SANTIAGO, CHILE SAO PAULO A modern, yet comfortable
154” AVOD entertainment Seat divider for 2-2-2 cabin relaxation space, specially
system offering the latest additional privacy configuration The Largest VIP Lounge in The Second Largest VIP designed for our Premium
movies, music and games South America Lounge in South America Business and Premium

Economy Class passengers

Exquisite Individual USB Security check points Fast Track
international cuisine and power outlets lanes access at select airports

Amenity kits
by Salvatore Ferragamo



LATAM Airlines group ONEWORLD® = LATAM
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Improved worldwide connectivity

LATAM Airlines and its affiliates joined forces to become the largest Airline group in South LATAM Airlines is a member of the oneworld® alliance. Passengers can access over 950
America. We are proud to feature the highest service and safety standards. destinations, accrue and redeem miles with all member carriers, as well as access more
than 600 VIP lounges worldwide.

Oneworld tier benefits “ SET I m

Access to Business Class priority check in

Access to preferred or pre-reserved seating ° ° °
Priority on waitlists / standby ° ° °
Access to Business Class lounges ° °
Priority boarding ° °
Extra baggage allowance ° °
Priority baggage handling ° °
Fast track at security lanes °
Employees Destinations ) o )
Access to First Class priority check in °
Access to First Class lounges ®

Passengers per year Daily flights

Modern aircraft @




? LATAM

AIRLINES

LATAM Airlines Group at your service:

Agency Sales Support

(800) 526-4246 SalesSupportUSA@latam.com

SalesSupportCA@latam.com

(877) 775-5526 CorporateSalesSupport@latam.com

Corporate & TMC Sales Support

GroupSalesUSA@latam.com
SeriesUSA@latam.com (group series)

GroupSalesCA@latam.com

Groups (800) 526-4246 SeriesCA@latam.com (group series)

Preferred Partners Club PreferredPartnersClub.net

Passenger General Reservations (866) 435-9526 LATAM.com

‘When calling, please enter only the first 7 digits of your IATA number-

Booking Codes
Brazil Chile Argentina Ecuador Paraguay

Peru
Colombia



